National Health Mission

State Health Society
Rajasthan

Request for Proposal (RFP)
_For
Supply, Installation, Commissioning and
Maintenance of Online Software for the
Computerization of OPD/ Emergency/ IPD/ Lab &
Other Modules at Community Health Centers
(CHGs) in Rajasthan

last date and time for submission of Proposal:- 3:00 pm on 01/01//2018

G

J

g“’ ST TL—7r~ Tribhuwanpat
<t \ TD(F) .19 Govi. NHM

RFP for Computerisation of CHCs in Rajasthan Page 1




INDEX
SNo. Particulars
1. |Disclaimer
2. | Part-Al: -
Invitation of Request for Proposal (RFP)
3. Part - A2;
. __ | Project Profile R
4. Part - A3:
Information and instruction to bidders
5. Part-A4 :

Terms of Reference

6. | Financial Proposal (BoQ)

7. Annexure — A
» List of CHCs
K. Annexure - B

9. | Annexure — C

Declaration by the bidder regarding qualifications
10. | Annexure - D

Check list for submission of proposal

11. | Annexure — E

12. | Annexure — F
Payment terms

Compliance with the code of integrity and no conflict of intercst

Grievance redressal during procurement process

13. | Annexure - G
o Additional conditions of contract
14. | Annexure - H
Format of the covering letter
15. | Annexure — |
Format of experience details
16. | Annexure —J
Reporting formats (tentative)

17. | Annexure - K
Proposal Format for Organizations

RFP for Computerisation of CHCs in Rajasthan

Page 2




Disclaimer

The information contained in this Request for Proposal (RFP) document or subsequently
provided to Applicant(s). whether verbally or in documentary form by or on behalf of the
National Health Mission, or any of their employees or advisors, is provided to Applicani(s)
on the terms and conditions set out in this RFP document and any other terms and conditions

subject to which such information is provided.

This REFP document is not an agrcement and is not an offer or invitation by the NIIM or its
representatives to any other party. The purpose of this RFP document is to provide interested
partics with information to assist the formulation of their Application and detailed Proposal.
This RFP document does not purport to contain all the information each Applicant may
require. This RIFP document may not be appropriate for all persons, and it is not possible for
the NIIM. their employces or advisors to consider the investment objectives, financial
situation and particular needs of each party who reads or uses this RFP document. Certain
applicants may have a better knowledge of the proposed Project than others. Each applicant
should conduct its own investigations and analysis and should check the accuracy, reliability
and complcteness of the information in this RFP document and obtain independent advice
from appropriate sources. NHM, its employees and advisors make no representation or
warranty and shall incur no liability under any law, statute, rules or rcgulations as to the
accuracy. reliability or completeness of the RFP document. NHM may in its absolute
discretion. but without being under any obligation to do so, update, amend or supplement the

mformation in this RFP document.
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Part- Al
Government of Rajasthan
State Health Society
| Swasthay Bhawan Tilak Marg, C-Scheme, Jaipur]

No. I.32(126)/NHM/CSR/CPHIS/Part-1/ L) 9 4 Date: 15/12/2017

INVITATION OF REQUEST FOR PROPOSAL (RFP)

Mecdical & Health Departmenp, Government of Rajasthan under National Health Mission through Rajasthan
State Health Society intends to look for a service provider for “Supply. Installation, Commissioning and
Maintenance of Online Software for the Computerization of OPD/ Emergency/ IPD/ Lab & Other Modules
at Community Health Centers (CHCs) in Rajasthan™ (approx. 202). For implementation of this project
Request for Proposal (RFP) is invited from eligible private sector/non-Government entities who intend to
professionally manage and implement the program. The RFP is being floated from Rajasthan State tcalth
Socicty and the selection of the service provider at state level shall be done by the commitice constilutcd\
under the Chairmanship of Joint Secretary, NHM. All details rclated to this RFP can be viewed and

downloaded from departmental website www.rajswasthya.nic.in and http://sppp.rajasthan.gov.in. RI'P

document can also be seen website www.dipr.rajasthan.gov.in. Proposals shall be submitted at the office

of Joint Secretary (NHM), Room No. C-305, nd Floor, NHM Block, Swasthya Bhawan, C-Scheme, Tilak

Marg, Jaipur.

Start date and time for |  Last date and time for | Last date and time for | Date and time for
downloading RFP downloading the RFP submission of opening of technical
document document proposals proposals.
15/12/2017 01/01/2018 01/012018 | 02/012018

at 04:00 pm at 3:00 pm at 4:00 pm at 4:00 pm
Friday | Monday __Monday ~ Tuesday

\

Tender Fee of Rs. 1000/- and Bid Security Rs. 15000/-. Tender fees for the document downloaded from
website shall be deposited by the bidders separately as applicable by way of DD/Banker’s cheque in favor of
“State Health Society, Rajasthan, Jaipur payable at Jaipur before the last date and time prescribed for
submission of bids. Tender Fees and Bid Security will be deposited physically at the officc of Joint

Sceretary (NHM). Estimated cost of the RFP is INR 7.50 Lacs.

Mission Director, NHM
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Part-A2

Project Profile

1. Name of the Project

“Arogya Online for CHC (i.c. Supply, Installation, Commissioning and Maintcnance of Onlinc

Software for the Computerization of OPD/ Emergency/ IPD/ Lab & Other Modules at

Community Health Centers (CHCs) in Rajasthan™.

2. Objectives

The key objectives to be achieved thréugh this project are:

"Arogya Online’ is the clectronic management of health information to deliver safer. morc

ctficient. better quality healthcare to the citizens of the state.

Reduction in response time to deliver health services to patients and to enhance the quality of

patient carc. Streamlincs workflow operations to improve hospital administration

Computerization of various clinical modules of the CHC for better monitoring, management,

planning and decision-making by the respective MOIC/ Stake holders.

Computerization of OPD Registration, Emergency Registration, [PD Registration. 1PD
Management. [.ab Management, Cash Collection, Transportation, User Management and

Robust Scarching Tool ctc.

Management of paticnt’s information using unique CRNo (Computerized Registration No.).
to facilitate better affordability, optimal information exchange to support better health

outcome, better deciston support system, big data and analytics ctc.

3. Project Authority

For more information, please contact

Mission Director, NHM N
Rajasthan State lcalth Society, Sh. Tribhuvanpati, Sh. Sumesh Singh.

3rd Floor, Room No. 301. Joint Secretary, NHM Consultant I'T, NHM
NHM Block, Swasthya Bhawan, 0141-2226995, 0141-5142525,

Tilak Marg, C-Scheme, 9414037770; 0887283641;
Jaipur-302005 dsnrhm-jpr-rj@nic.in medicalcsr@gmail.com
L:mail: md-nrhm-rj@nic.in:
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Brief Description of the Project

* Department of Medical, Health & Family Welfare, Government of Rajasthan is providing
hcalth services through 17000+ health institutions in Rajasthan. These health institutions
includes District Hospitals, Sub Division Hospitals, Satellitc Hospitals, Community Health

Centers (CHCs), Primary Health Centers (PHCs) and Sub Ilealth Center (SHCs).

e Access to health care and equitable distribution of hcalth scrvices are the fundamental
requirements for achieving Millennium Development Goals and the goals sct under the

National Health Mission (NHM) launched by the NHM of India in April 2005.

e Many areas in the state predominantly tribal and descrt arcas, cven in well developed districts
lack basic health care infrastructure limiting access to health scrvices at present. Over the
years, various initiatives have been taken to overcome this difficulty with varied results.

e It is envisaged that the reports and information generated by the system would assist in better

monitoring, planning and decision-making and simultancously simplify the various modules/

sections of the health institutions.

Scope of Services

The overall scope of ‘Arogya Online for CHC’ is Supply. Installation, Commissioning and
Maintenance of Online Software for the Computerization of OPD/ Emergency/ IPD/ 1.ab &

Other Modules at Community Health Centers (CHCs) in Rajasthan.

The successful bidder shall Design, Develop, Supply, Commission, Configure, Test. Implement.
Manage and Maintain the software at the CHC(s) for consolidation and generation of dashboard

and various analytical reports through online web-portal developed by Scrvice Provider

The successful bidder shall provide operational training to the identified nursing stafl/ para-
medical staff/ computer operator/ other manpower/ stake holders at State/ District/ CHCs and
shall advice the minimum software, hardware, network infrastructure, internet connectivity ctc.
Travelling Allowance (as per actual) to the successful bidder and Training expenditure will

be borne by the MOIC/ State NHM.

Proposed system should increase the efficiency of hospital administration & effectivencss in

delivery of patient carc and its better management.

Major modules to be covered under the system are as follows:-
1. OPD Registration
2. Emergency Registration

3. IPD Registration
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4. Lab Investigation

Powerful Scarch tool

wn

6. User Management

7. Summary i Detailed Reports/ Statistics/ Analysis/ Dashboard
8. Login trail

9. Backup and Upload

10. Web portal for the generation of Summary + Detailed Reports/ Statistics/ Analysis/

Dashboard at Administration level @ State Hg/ District Hq
11. Other Modules as per the requirements

The successful bidder shall provide support in operations of “Arogya Online for CHC" during the

project period.

The successful bidder shall store the data (securely) at central server managed by the bidder. It
will be the responsibility of the bidder to provide consolidated data backup to State Hq and samc
should be kept safe also with themselves. The storage media in the form of External Hard Disk

Drive/ DVD/ CID/ Pen Drive shall be 'provided by the concerned State Hq.

The suceessful bidder should provide remote support through dedicated email, telephone/ mobile/
what's app number and manpower. In case, it is requested by the MOIC to visit the hcalth
institution then Travelling Allowance (as per actual) to the successful bidder will be borne by the

concerned MOIC,

The successful bidder shall prepare all necessary user manual, power point presentation and

documentation for the project.

All type of Server Hardware, Software, Database, Data Storage, Conncctivity. Networking
l:quipments, Antivirus and Intrusion Software etc required for Central Server shall be used by the

successful bidder of its own.

. 1t would be the responsibility of the successful bidder to use high end capacity server hardware.

software, band width connectivity etc to provide the quality services desired/ required by the

NIM.

. The Intellectual Property Rights (IPR) of software and web-portal designed, developed. license

cte created for the NHM would be the property of the NHM and transferable to NHM at the end

of this Project.

It will be the full responsibility of the successful bidder to provide complete backup of all

Developed/ Used Application Software (latest & updated version) and whole Databasc of the
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General Technical Requirements

1.

0.

Access, Roles and Users

-1t will be the responsibility of the successful bidder to hand over all the project material in

- It will be the responsibility of the successful bidder to provide complete backup of Application

. Integration of Online Software with Mera Aspataal Application (meraaspataal.nhp.gov.in) using

complete project period. Successful Bidder would also provide support in transfer and
installation of Developed Application & Complete Database on the Servers of NHM owned Data

Center and makes it fully operational without any extra cost/ charges.

working & operational condition at the end of the project duration.

Software & Data backup of complete project period in two copies at State Level on external

HDD at the end of the project.

NIN (National Identification Number) of CHCs

TECHNICAL COMPLIANCE

NHM intends to install, establish and maintain the computerized patient health information
system in each CHCs as mentioned in Annexure- A.

Proposed system shall have the dashboard for various levels State/ District/ MOIC.

Proposed system shall have provision to capture the details of 108 ambulances, 104 Janani
Express and other vehicles at OPD Registration and Emergency Registration.

Proposed system shall have ability to generate the various analytical reports, graphical reports.
disease wise reports, OPD Register, Cash Collection Register etc.

Proposed system must have ability to transmit and consolidate the information, so that the same
would be available online through web-portal in the form of dashboard. graphs and reports cte. w
The solution shall preferably be built with open source technology and inter-operable. All display
should be in English or Hindi language.

As per the industry standard User Authentication System and User Roles framework, as the users
are located across the various locations/ levels in the state.

The system shall support multiple concurrent user querics/ transactions, however system shall be

scalable as required at a later point, according to the RTPP Act & Rules.

Entire set of applications their features shall provide for various levels of secure access basced on
defined roles and responsibilities within NHM based on units (MOIC/ Block/ CM&HO / H.Q.) with
attached roles and privileges. For e.g. Certain information shall be created / modified by users
attached to specific units only but the information can be seen by all such as information related to a

district can be created/ modified only by users attached to the district and others can only sce the
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information and copy if applicable unless otherwise specified Application Access shall support

multiple roles for a single user and also support delegation as per operational norms of NHM.

Reporting Features

Some illustrative reports arc detailed below. While this is not a comprehensive list. successful bidder
is required to undertake a detailed study of the report requirements and the system should be able to
configure casily and quickly new reports or context sensitive information that requircs to be

extracted out of the information elements stored in the system.
Sample reports:

1. Master Reports

2. OPD Register/ Statistics/ Summary

3. Emergency Register/ Statistics/ Summary

4. 1PD Register/ Statistics/ Summary .
5. Discase wisce Register/ Statistics/ Sum.mary

6. Investigation wise Register/ Statistics/ Summary

7. Gender wise Register/ Statistics/ Summary

8. Age wisc Register/ Statistics/ Summary

9. Revisit Statistics/ Summary

10. Cash Collection (Daily/ Month/ During specified period/ User wise or All)

11. Login Trail (All/ Selection based)

12. Dash board for various indicators (OPD/ Emergency/ IPD/ Investigation/ Cash Collection/ Male/
F'emale/ Age).

13. 108 Ambulance wise Register/ Statistics/ Summary

14. 104 Janani Express wise Register/ Statistics/ Summary

15. Other District/ State Paticnt wise Regi‘ster/ Statistics/ Summary

16. Reports should be exportable/ downloadable in MS Excel/ PDF format

I 7. Any other report as and when required/desired by NHM.

Details of Operations

I. Daily operations at Statc HQ and MOIC office level for desired reports, monitoring and
analyzing the reports would be done by designated officials/ staft/ employees. But support in
operations would be provided by the successful bidder.

2. 'The responsibilities of the successful bidder include, but not limited to:

a. Kceping a watch on the health of the system to ensure minimum downtime of cach of the
components and to keep sufficient reserve stock of hardware devices.

b. Maintaining and upgrading the software components of the system.
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¢. Conduct server and database maintenance activitics at Central Server in a scheduled
manner and during off-peak hours (preferably in Non-OPD Hours)

d. Informing concerned staff in case of any component failure.

Documentation

The successful bidder shall prepare all necessary documentation for the project, and provide this to
NHM or its designated officials/ employces for review, approval, record. reference cte as mentioned
in this RI'P. Some of the documents (but not limited to) to be provided include -

I. During installation and post installation, the successful bidder shall provide documentation on

As-Built components /customized components to NHM. The documentation should consist of all

the configuration details, diagrams, test plans, administration manuals, setup guides cte as

minimum. (-

2. The training, operational and user manuals should be in English or Hindi Language.
3. Any other document(s) deemed necessary for implementation, operation and maintenance of the

hardware and network equipments and the overall system.
Maintenance

The successful bidder should define and indicate the preventive maintenance schedule and
procedure. Any special tools/ instruments/ equipments required to carry out the preventive and break
down maintenance of the system offered should be clearly indicated and offered to NIIM by the

sclected bidder at no extra cost.

Training of Users

1. The selected bidder shall provide training to system users to cfficiently usc the system.

2. 'The number of people to be trained would be specified by NIIM/ MOIC well before the lraining&/
schedule starts.

3. 'Training needs to be conducted based on a requisite mix of theory & practical operational
sessions. The trainings should be conducted in Hindi/English.

4. Travelling Allowance (as per actual) to the successful bidder and Training expenditure will be

borne by the MOIC/ State NHM.

Roles & Responsibilities of MOIC/ NHM

I. System readiness e.g. availability of operational manpower/ stall/ computer opcrators.
Computers. Printers, UPS/ Inverter for backup, Printing Stationary. Printing Cartridges. Internet
Conncctivity Broadband/ Data card, LAN, Network Switches, Llectricity, Llectric Points.
Security of Counters, Computer Table, Computer Chair, Minor Civil Works/ Renovation of

Counters, Maintenance of computer hardware, Refilling of printing cartridges
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2. Provide computer hardware cte for installation and safe & secured space for installation and

configuration client server architecture at all CHCs/ State HQ.

7. Project Implementation Plan

SNo. I D Wﬁ”:f’\ctivity "~ Timeline

| Phase-1 ' o
I.  Project Start 7 . o T

| (within 7 days of award of contract)
2. e Online sofiwarc installation and configuration of | ~ T1+430days

|
| system at CHCs where system readiness is confirmed
|

by the concerned MOIC. Preparation and submission
of training manual. uscr manual ete.
\ e Training of stafl at CHC/ State Hq.

1o Go-l.ive of software.

Note: System readiness includes évailability of operational manpower/ staff/ computer operators,

Computers, Printers, UPS/ Inverter for backup, Printing Stationary, Printing Cartridges, Internet

Counters, Computer Table, Computer Chair, Minor Civil Works/ Renovation of Counters.

The time line to complete the project is 30 days from the award and acceptance of the tender. However, the
awardee may complete the phases before the above stated timeline. In case, system readiness of CHC is not

completed by the MOIC then time line of such institutions may be extended looking to the local

limitations.
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1.

Part-A3

Information and instructions to the bidders

Eligibility Criteria:

The RFPs shall qualify on the basis of following eligibility criteria-

SNo.

Eligibility Criteria

Registration of the Bidder:

The bidder should be registered sole prdbﬁetor firm/ registcrcd'partncrship firm/ ‘r'cgistcrcd company
under Companies Act/ registered society under the Socictics Registration Act or their state

counterparts. Two years registration at the time of submission of proposal.

Exp'cricnce il_lﬂi'mplementation and management of such projgéts/ schemes:

Minimum 3 years of experience in designing, dcv'clopmcin'li,ﬁ installation, Er(r)iﬁl"lgurati(i)h:
implementation, operationalization and maintenance of HMIS (lospital Management Information
System) or information systems for health programmes and at least 1 ycar of HMIS expericnce for
minimum 50 health institutions. The work-orders and/or any other supporting documents/expericnce
certificates issued by the competent authority of the client pertaining to such works done
satisfactorily during the period should be provided in the specified format provided at Annexure-F.

The bidder must have (on its roll) minimum 5 technically qualified professionals in Soltware
Development/ Networking/ Integration/ R&D/ Production/ Maintenance at least since last 12 months.
who have the experience in similar nature of projects. Certificate from Bidder’s HR has to be
submitted. Work orders and a certificate regarding “Project has been successfully and

satisfactorily executed” from client should be submitted along with the bid.

Financial Soundness/Stability:

A ‘brdbrdrsia?lv’rhayrcaﬁé from a single entity having the minimum average annual turnover of Rs. 10
lacs in last three financial years (2014-15, 2015-16, 2016-17). The bidder must attach certificd copy

of audited accounts as supporting documents. Un-audited accounts will not be considered.

An affidavit (on non-judicial stamp of Rs 100/-) to the effect that the bidder has not been blacklisted
in the past by any of the State Governments across the country or Government of India and that it

will not form any coalition with the other bidder.

Note: Proof of eligibility of all applicants shall be examined to confirm if cligibility

criteria are met. The bidder who fails to meet one or more of the stipulated eligibility

criteria shall be declared as “ineligible/non-responsive”.
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Declarations:
ivery bidder is supposcd to submit a declaration in following annexure:-

Annexure B: Compliance with the Code of Integrity and no Conflict of Intercst.

Annexure C: Declaration by the bidder regarding qualifications.

The bidder to inform himself/herself fully:

The bidder shall be deemed to have been fully satisfied himself as to the scope of the task as well
as all the conditions and circumstances affecting implementing of the Project. Should he/she find
any discrepancy in the REP document including terms of reference, he/she should submit his

issuc/question in writing at least a week before Pre-Bid Confercnce.

Evaluation of the Proposals

Only the proposals received up to due date and time at office of Joint Secretary, NHM will be
considered for evaluation. Evaluation shall be done at state level by a committec of constituted

under the Chairmanship of Joint Secretary, NHM.

To facilitate cvaluation, respective Rajasthan State Health Society, at its sole discretion. scck

clarification in writing from any bidder.

Method for submission of the Proposal:

Proposals shall be received at Office of Joint Secretary, NHM in two parts i.e. Technical

Proposal and Financial Proposal. It shall contain following in the same order:-

(A) Technical Part

Technical Proposal should contain-

a) Covering Letter and Application Form.

b) DI/ Banker's Cheque issued by scheduled bank submitted physically towards cost of
document, processing fces and as Bid Security amounting to Rs. 15000/~ in the form of
Banker’s Cheque/Demand Draft in favor of “Rajasthan State Health Society” payable at
Jaipur.

¢) RFP document with all papers duly signed and stamped along with originally filled RI'P with
page number on cach page.

d) All supporting documents and information with respect to the eligibility criteria and
cvaluation of the proposal. Photocopies of the supporting documents shall be duly self

attested.
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¢) Well organized proposal (in a sequential manner having index in starting mentioning contents
with page number) duly page numbered and each page signed and stamped by the authorized
signatory of the bidder. Bidder may refer to the checklist Annexure D for submission of

proposal before submission.

f) Clear cut time frame (with activity wise deadlines) for implementation of the Project for ¢.g.
development of software, recruitment and deployment of staff, training, on ground

operations, any other etc.
g) All required annexure are mentioned in this document.

(B) Financial Proposal:-

Financial proposal should be submitted at Office of Joint Scerctary. NHM. The Bidder has to
submit the financial proposal in the format provided in the¢ Anncxure which will includey,
complete project plan for Supply, Installation, Commissioning and Maintenance of Onlinc
Software for the Computerization of OPD/ Emergency/ IPI)/ Lab & Other Modules at

Community Health Centers (CHCs) in Rajasfhan for the complete contract period.
Total contract period would be of 2 years.
The rates quoted shall be inclusive of GST and all other charges etc.

Validity of the Proposal

All timelines for the RFP shall be as per RTPP Act, 2013.

Modification/withdrawal of the Proposal:

No bid shall be withdrawn/substituted or modified afier the last datc and time fixed for receipt of

bids. -

The bidders should note the following

a) That the incomplete RFP in any respect or those that are not consistent with the requircments
as specified in this Request for Proposal Document or those that do not contain the Covering
Letter or any other documents as per the specified formats may be considered non-responsive

and liable for rejection.
b) Strict adherence to formats, wherever specified, is required.
¢) All communication and information should be provided in writing.

d) No change in/or supplementary information shall be accepted once the RFP is submitted.
However. Project Authority reserves the right to scck additional information and/or
clarification from the Bidders, if found necessary. during the course of evaluation of the RIFP.

Non submission, incomplete submission or delayed submission of such additional
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information or clarifications sought by Project Authority may be a ground for rejecting the

REP.

¢) The REP shall be cvaluated as per the criteria specified in this RFP Document. Howcver.
within the broad framework of the evaluation parameters as stated in the RFP, NHM rescerves
the right to make modifications to the stated evaluation criteria, which would be uniformly

applicd to all the Bidders.

{) The Bidder should designate one person ("Contact Person" and "Authoriscd Representative
and Signatory") authorised to represent the Bidder in its dealings with. This designated
person should hold the Power of Attorney and be authorised to perform all tasks including
but not limited to providing information, responding to enquiries, etc. The Covering |.ctter
submitted by the Bidder shall be signed by the Authorised Signatory and shall bear the stamp
of the firm.

2) Mere submission of information does not entitle the Bidder to meet an eligibility criterion.
Committec constituted under the Chairmanship of Joint Secretary, NHM reserves the right to

vet and verify any or all information submitted by the Bidder.

~h) If any claim made or information provided by the Bidder in the RFP or any information
provided by the Bidder in response to any subsequent query by, is found to be incorrect or is
a material misrepresentation of facts, then the RFP will be liable for rejection. Mcre clerical
errors or bonafidc mistakes may be treated as an exception at the sole discretion of

Committee constituted under the Chairmanship of Joint Secretary, NHM, if satisfied.

i) The Bidder shall be responsible for all the costs associated with the preparation of the
Request for Proposal and any subsequent costs incurred as a part of the Bidding Process shall
not be responsible in any way for such costs, regardless of the conduct or outcome of this

process.

10. Time Schedule for submission of thée Proposal:

Time & date for submission of the RFP | 01/01/2018 at 4:00 pm Monday

Time & date for opening of'l‘echhic'al'lsr»{)rp(r)rsrali 102/01/2018 at 4:00 pm 'l‘l;e;day N

Time & date for opening of Financial Proposal | It will be informed to the qualified bidders.

Period for signinrgﬁéontract Within 7 days from date of issue of the award.

Note: For more information,

Please contact Sh. Sumesh Singh, Consultant I'T, NHM, 0141-5142525, 9887283641;
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11.

14.

The State Health Society, NHM Jaipur in exceptional circumstances and at its sole discretion.
revise the time schedule (extension in time) by issuance of addenda(s) on
www.rajswasthya.nic.in. Communication of such extension to be conveyed to the bidders to

whom the original RIP is issued.

Grievance Redressal during the RFP Process:-

Bidder shall refer to the Annexure-E for the process of Gricvance Redressal during the process

of RFP.
Non-Transferrable RFP:-

This RFP is non-transferrable. The bidder to whom the tender has been issued can participate in

the bid only.
Payment terms:-
1. The payment will start after the successful commercial deployment and “Go-Live™ status.

2. The payment will be made by Rajasthan State Health Socicty, Jaipur for all locations to the

bidder.

3. Phasc wisc payments as per Annexure-F
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Part-A4

TERMS OF REFERENCE

1. Expected OQutcomes:

Operational Aspects

1. Supply, Installation, Commissioning and Maintenance of Online Software for the
Computerization of OPD/ Emergency/ IPD/ Lab & Other Modules at Community Health

Centers (CHCs) in Rajasthan.

2. Maintain the onlinc software at the CHC(s) to transmit the information to the central scrver

for consolidation and generation of dashboard and various analytical reports.

3. To facilitate Better affordability, optimal information exchange to support better health
outcome, better decision support system, big data and analytics etc Generation of various

dashboard, analytical reports to assist in decision making

2. Responsibilities of the Bidder:

1) Implementation of the project as per terms and conditions of the agreement in the State of
Rajasthan.
2) Provide technological, lcadership, administrative and managerial support in open and

transparent manncr to producc mutually agreed outcomes.

3) Supply. Installation, Commissioning and Maintenance of Online Softwarc for the
Computerization of OPD/ Emergency/ IPD/ Lab & Other Modules at Community lecalth
Centers (CHCs) in Rajasthan:

4)  Performance of the activities and carrying out its obligations with all due diligence, cificiency
and cconomy in accordance with the generally accepted professional techniques and practiccs.
Obscrvance sound management practices, employing appropriate advanced technology and safe
mcthods. In respect of any matter relating to the agreement, always act as faithful partner to the
NHM and shall all times support and safeguard the NHM’s legitimate interests in any dcaling

with the contracts, sub-contracts and third parties.

N
g

Shall not accept for his own benefit any user charges, commission, discount or similar payment
in connection with the activities pursuant to discharge of his obligations under the agreement.
and shall usc his best cfforts to ensure that his personnel and agents, either of them similarly

shall not receive any such additional remuneration.

6) Required to observe the highest standard of ethics and shall not use ‘corrupt/fraudulent

practice™. Ior the purpose of this provision, “corrupt practice’ means offcring, giving, receiving
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or soliciting anything of value to influence the action of a public official in implementation of
the project and “fraudulent practice® means mis-representation of facts in order to influence

implementation process of the project in detriment of the NI1M.

7)  Adherence to the mutually agreed time schedules. Strict adherence to the stipulated time

schedules for various activities.

8) Ensuring proper and timely monitoring and management of the scrvices. Scheduled maintenance
visit 1o the CHCs in coordination with MOIC (min. onc visit per quarter). Travelling

Allowance (as per actual) to the successful bidder will be borne by the MOIC/ State NHIM.

9) Under any circumstances, the Bidder shall not entrust/sublet to any one contract or mission of

the NHM.

10) Ensure proper service delivery as per the guidelines laid down by the NHM. 24x7 Central Datag,
Server for consolidation (repository) of CHC information and to gencrate various dashboard.
analytical reports to assist in decision making. To submit various reports and information within

the stipulated timeframe as desired by the National Health Mission.

I1) To assist NHM/ MOIC about the computer hardware/ printer/ LAN etc requirement for the

computerization of CHCs.

Responsibility of Government.

1) State/ District Health Socicty shall provide appropriatc support and assistance in

implementation of the project.

2)  Timely settlement of claims at the agreed terms in accordance with the provisions ol the

agreement.
3)  To lay down guidelines and operating procedures for operation of the scrvices. Regular

monitoring and evaluation of the system.

4)  Prescribe various formats for reporting progress of the project. Bidder may submit its own

reporting formats which can be used only after due approval by the NHM

Commencement and duration of the project:

Duration of the project will be for 2 years (extendable as mutually agreed by both partics) from

the date of commencement. Date of commencement shall be the date of signing the agreement.

Bid Security & Performance Security:

The bidder shall deposit Bid Security amounting to Rs. 15000/~ in form of DD/Banker’s Cheque of

scheduled bank in favour of “Rajasthan State Health Society” payablc at Jaipur along with the bid.




0.

SNo.

b

In the absence of the Bid Sccurity, RFP shall be rejected. The Bid Security shall be forfeited in case
the bidder withdraws or modifics the offer after opening of the bid or he does not execute the
agrecment or deposit the Performance Security within specified time. Bid Security of unsuccessful

bidders shall be refunded soon after final acceptance of the bid.

‘The bidder whose proposal is accepted and award issued shall have to deposit Performance Security
within 7 days of award of contract, of 5% of work-order amount in the form of DD/Banker’s Chcque
of scheduled bank in favour of “Rajasthan State Health Society” payable at Jaipur. Amount of Bid

Security can be adjusted into the Performance Security.

Bid Sccurity/ Performance Security is for. due performance of the contract. It can be forfeited by the

NIIM in the following circumstances-

1) When any terms or conditions of the agreement are infringed.
2) When the Bidder fails in providing the services satisfactorily.

Notice will be given to the bidder with reasonable time before the Bid Security/ Performance

Security is forfeited.

Financing and Budget ceiling of the project:

FFinancing of the project shall be on reimbursement basis in accordance with the provisions of the
agreement. Claims/reimbursements are envisaged on monthly basis on submission of bills/invoices
(claims) by the Bidder. There will not be any advance financing for any activity of the project.

Pavment shall be made after all due deductions made at source.

Investment and ownership

All non-consumablc procurcment (if any) done for shall become assets of the project which will have
to be handed over “in perfect”™ and “operative conditions™ to thc Government i.e. to respective
Rajasthan State Health Socicty on termination/ completion of the project. Proper records of such

asscts will be maintained by the Bidder in the project accounts.

Operational Parameters and 1.1)/Compensation/Penalties:

IFollowing are the broad opcrational parameters and norms for imposition of liquidated ~ damages/

compensation/ penalty with regard to default in implementation of the project:

' Impﬁlie”hiéh?gtion activity Operé‘t‘ional Parameters | LD/ Compcrnsation / Penaify in casc
of default

Commencement of the service | Within - 30 days from | @ Rs 100/- per CHC per day after 30

| (where  system  rcadiness s | signing of the agreement. | days from the signing of the

confirmed by the concerned agreement.
MOIC)

7777777 Within every 90 dayé (ie. | @ Rs 160b7;'pé;7Cl'lChpér quarter
not performed after Go-l.ive. | Every quarter)
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Note: System readiness e.g. availability of operational manpower/ staff/ computer operators. Compuiers,
Printers, UPS/ Inverter for backup, Printing Stationary, Printing Cariridges, Internet Connectivity
Broadband/ Data card, LAN, Network Switches, Electricity, Electric Points, Security of Counters, Computer
Tuble, Computer Chair, Minor Civil Works/ Renovation of Counters etc.

The amount of liquidated damages/compensation/penalties shall be recovered from the claims submitted by
the Bidder or its Bid Security/ Performance Security. In the absence of any claim(s). these can be recovered

as per provisions of the Public Debt Recovery Act.

9. Force Majeure:

1) The term ‘Force Majeure” means an event which is beyond the reasonable control of a party
which makes the party’s performance of its obligations under the agreement impossible under

the circumstances.

2)  The failure of a party to fulfill any of its obligations under the agreement shall not be
considered to be a default in so far as such inability arises from an event of force majeure,

provided that the party affected by such an event-

a)  Has taken all reasonable precautions, due carc and reasonable alternative measurcs in

order to carry out the terms and conditions of the agreement, and

b)  Has informed the other party as soon as possible about the occurrence of such an cvent.

10. Termination/Suspension of the agreement:

Rajasthan State Health Society may, by written notice suspend the agreement if the Bidder fails to
perform any of his obligations as per agreement including carrying out the scrvices. such notice of
suspension-

a) Shall specify the nature of failure, and

b) Shall request to remedy such failure within a period not exceeding 15 days after the receipt of

such notice by the partner,

The NHM may terminate the MoU by not less than 30 days written notice of termination to the
Bidder, to be given afier the occurrence of any of the events specified below and/or as specified in
agreement-

a) If the Bidder does not remedy a failure in the performance of his obligations within 60 days of’

receipt of notice or within such further period as the NIHM have subsequently approved in

writing.
b) If the Bidder becomes insolvent or bankrupt.

¢) If, as a result of force majeure, the Bidder is unable to perform a material portion of the services

for a period of not less than 30 days: or
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1.

12.

13.

14.

16.

17.

d) If; in the judgment of the NHM, Rajasthan, it is engaged in corrupt or fraudulent practices in

competing for or in implementation of the project.

Additional Conditions of the contract;

Bidder shall abide by the additional conditions of the contract mentioned in Annexure G.
Modifications:

Modifications in terms of reference including scope of the services can only be made by written
consent of both parties of the agreement.
Saving Clause:

In the absence of any specific provision in the agreement on any issue, the provisions of the financial
and procurement rules of NIHM, Rajasthan shall be applicable along with the guidelines issued/to be

issucd by the Mission Director, NHM shall also be applicable.

Scttlement of disputes:

If any dispute with regard to the interpretation, difference or objection whatsoever ariscs in
connection with or arises out of the agreement, or the meaning of any part thereof, or on the rights,
dutics or liabilitics of any party, the same shall be referred for decision to the Mission Dircctor,
NIIM. Later can be referred to Government i.e. Principal Secretary Health if not gets resolved at the

level of Mission Dircector, NHM. Government’s decision shall be binding upon both the partics.

. Right to accept or rcject any of the proposal:

Rajasthan State Health Society (RSHS) reserves the right to accept or reject any proposal at any time
without any liability or any obligation for such rejection or annulment and without assigning any

reason.

Award of contract and execution of agreement

On cvaluation of RFP and dccision thereon, the selected bidder shall have to execute an agrecment
with the RSHS within 7 days from the date of acceptance of the bid is communicated to him. This
Request for Proposal along with documents and information provided by the bidder shall be decmed
o be integral part of the agreement. Before execution of the agreement, the bidder shall have to

deposit Performance Sccurity as per provisions of this document.

Jurisdiction of Courts:

All legal proceedings, if necessarily arise to institute by any of the parties shall have to be lodged in

the courts situated in Jaipur, Rajasthan and not elsewhere.
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Financial Proposal (BoQ)

For Computerization of Community Health Centers (CHCs) in Rajasthan

Computerization is proposed for £202 numbers of Community Health Centers. Below given per CHC cost
will include Supply, Installation, Commissioning and Maintenance of Online Softwarc for the
Computerization of OPD/ Iimergency/ [PD/ Lab & Other Modules at Community Health Centers (CHCs) in
Rajasthan. Total project period is 2 years.

" SNo. Description of items ** CHC Cost for Computerization in
(Indian Rupecs)

I. | Supply, Installation, Commissioning and
Maintecnance of Online Software for the | Rs. -------mmoeeemo-
Computerization of OPD/ I:mergency/ IPD/ Lab
& Other Modules at Community Health Centers | (RUpees =--=-==emmmmmmmmom oo
(CHCs) in Rajasthan: only)
Per CHC Cost for Computcrization

Note: ** ‘The rates quoted shall be inclusive of GST and all other charges etc.

Place:

Date:

Signature of the authorized signatory
Name, Designation and official seal
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Annexure- A

(List of CHCs to be computerized)

Phase

" Phase-1

Phasc- |
Phasc-1
Phase-2
Phase-2
Phasc-2

' Phasc-1

‘Phasc-1

* Phasc-1

Phase-2
Phase-2
Phasc¢-2
Phasc-1
Phase-1

~ Phase-1

Phasc-2

* Phase-2

District - Hosp.Type/Location Name
 AIMER CHC. MASOODA
ANV - CHC. PUSKAR
_ CHC, VIIAYNAGAR
IER | CHC. ARAIN
~AJMER CHC. PISAGAN
T AMER ~__ CHC,ROOPANGARH
f’"“‘ ALWAR  CHC,BANSUR
 ALWAR . " CHC, GOVINDGARH | |
ALWAR “CHC. RAMGARI|
 ALWAR - CHC, BEHROR B
ALWAR — + CHC, RAJGARII
 ALWAR ;7 'CHC, TIJARA
~ BANSWARA CHC, GARHI I
BANSWARA CHC. GHATOL -
BANSWARA CHC, PRATAPUR -
BANSWARA | CHC, SAJANGARII
 BANSWARA CHC, KUSHALGARII )
 BANSWARA 'CHC. BAGIDORA
~ BARAN - CHC. ATRU
 BARAN CHC, KELWARA
~ BARAN CHC. KISHANGANS B
~ BARAN ~ CHC, CHHIPABAROD )
~ BARAN CHC, ANTA - 7
~ BARAN CHC.,CHHABRA B
~ BARMER CHC. BAYTU
~ BARMER | CHC.DHORIMANA
BARMER ~ CHC. SAMDARI
BARMER ~ CHC, CHOHTAN -
~ BARMER B ~ CHC, SINDHARI IR
BARMER CHC, BATADU I
 BHARATPUR CHC, BHUSAWAR
~ BHARATPUR ~ CHC. KUMHER
~ BHARATPUR I ‘CHC, NADBALI
BHARATPLR CHC. DEEG
~ BHARATPU CHC, KAMAN
BIMR\IP R CHC, BAYANA
_ BHILWARA ~ CHC. GANGAPUR )
BHILWARA CHC, GULABPURA
~ BHILWARA CHC. SUWANA B
 BHILWARA CHC. ASIND
BIHILWARA ~ CHC, JAHAZPUR )
_BHILWARA , CHC, KOTRI
~ BIKANER  CHC.KHAJJUWAIL A
BIK \\ER CHC, LOONKARANSAR
CHC. NOKHA
~ BIK ) ~ CHC,KOLAYAT
~ BIK \\‘FR ~ CHC, PANCHU -
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Phasc-2
Phasc-|
Phase-1

Phasc-1

Phasc-2

Phasc-2

Phase-2

Phasc-

Phasc- |
Phasc-1
Phasc-2
Phase-2

;Phasc-2

Phasc-1
Phasc-1
Phase-1
Phasc-2
Phase-2
Phase-2
Phasc- |
Phasc-1
Phasc-1
Phase-2
Phasc-2
Phasc-2
Phasc-1
Phasc-1
Phase-1
Phasc-2

' N Phasc-2




18 BIKANER | CHC, DUNGARGARH | Phase2
S BUNDI ~ CHC. HINDOLI ~ Phase-]
<0 BUNDI CHC. KAPREN Phase-|
BUNDI ~ CHC.TALERA Phase-1
82 BUNDI ~ CHC.DEI ] Phase-2
53 BUNDI CHC, NAINWA Phase-2
4 CHITTORGARH CHC, BEGUN Phase-1
35 CHITTORGARH CHC, GANGRAR ~ Phase-
36 CHITTORGARH ~ CHC,RAWATBHATTA Phase-1
37 CHITTORGARH CHC, BADI SADRI Phase-2
<y < HTTORGARI CHC,KAPASAN ‘Phase-2
< HITTORGARH ~ CHC,BASSI Phase-2
60 CHURU ~ CHC, RATAN NAGAR Phase-1
01 CHURU CHC. SARDARSHAR Phase- |
02 CHURU CHC, TARANAGAR Phase-1
63 CHURL CHC, RAJGARH/ RAJGARH Phase-2
61 CHURU CHC, RATANGARH/ RAJALDESAR Phase-2
05 Ch g} R(f ~ CHC, SUJANGARH/SANDWA | Phasce-2
DAU CHC, BANDIKUI Phasec-1
DAUSA CHC. MANDAW AR Phase-1
08 DAUSA CHC, 1.LALSOT Phase-2
6o DAUSA _CHC, MAHWA Phase-2
70 DAUSA CHC, SIKRAI Phase-2
71 'DHOLPUR CHC, RAJAKHERA Phase-
72 DHOLPUR CHC, SAIPAU ~ Phase-]
73 DHOLPUR CHC, SARMATHPURA | B Phase-1
74 DHOLPUR CHC, MAMIYA Phasc-2
73 DHOLPUR  CHC, BASEDI Phase-2
76 DUNGARPUR CHC, ASPUR Phasc-1
DUNGARPUR 'CHC. DAMRI Phase-1
78 | DUNGARPUR B CHC, SIMAL WARA Phase-1
79 DUNGARPUR CHC, GALIYAKOT Phase-2
80 DUNGARPUR " CHC,SABLA Phase-2
51 DUNGARPUR ‘CHC, GENIJI Phasc-2
80 GANGANAGAR "CHC. PADAMPUR Phase-1
$3 GANGANAGAR CHC, SADULSHAHAR Phasc-1
8 GANGANAGAR  CHC, SURATGARH Phasc-1
83 GANGANAGAR CHC, VIJAYNAGAR Phasc-2
86 GANGANAGAR ~__CHC, ANOOPGARH Phase-2
87 GANGANAGAR ~ CHC, SRI KARANPUR Phase-2
8¢ HANUMANGARH CHC, NOHAR - Phase-1
89 HANUMANGARH ~ CHC. PILIBANGA ] Phase-1
90 HANUMANGARH  CHC. SANGARIYA ) ‘Phase-1
91 HANUMANGARH CHC, RAWATSAR Phase-2
92 \\J(WKN(;\RH CHC, BHADRA | Phase2
93 IANUMANGARH CHC, TIBBI ~ Phase-2
94 JAIPURI , CHC. AMER  Phase-|
93 JAIPURI  CHC.JAMWARAMGARH Phase-1
96 JAIPURI CHC, CHOMU | Phase2
Y7 JAIPURI ~ CHC, GOVINDGARH ) Phase-2
oy JAIPURT | ~ CHC, KALADERA Phase-2
oo JAIPUR2 ~ CHC, CHAKSU | Phase-l
RFP for Computerisation of CHCs in Rajasthan Page 25




_ Phase-1

100 JAIPUR2 CHC, KISH.-RENWAL _ Phase-l
10l JAIPUR2 CHC, PHULERA Phasc-1
102 _JAIPUR2 CHC, SANGANER Phasc-2
103 JAIPUR2 CHC, BASSI | Phasc-2
104 JAIPUR2 ~___CHC,DUDU ~ Phase-2
105 | JAISALMER CHC, MOHANGARH ~ Phase-1
106 | JAISALMER CHC, NACHNA | Phase-
107 JAISALMER CHC, POKARAN ~ Phase-l
108 JAISALMER CHC, PHALSUND Phase-2
109 JAISALMER ~ CHC, SANKHDA Phasc-2
Lo JAISALMER CHC,SAM ~ Phase2
e JALORE CHC, BINMAL Phase-1
12 JALORE CHC, RANIWARA ~ Phase-
113 JALORE CHC. SANCHORE Phase-1
114 JALORE CHC,AHORE | Phase2
115 JALORE CHC, SAYLA ' ~ Phase2
e JALORE CHC, SIYANA Phase-2
17 JHALAWAR CHC. AKLERA | Phase-1
B JHALAWAR CHC., BHAWANIMANDI Phase-1
119 | JHALAWAR  CHC,JHALARAPATAN Phasc- |
120 | JHALAWAR CHC, KHANPUR  Phase2
121 JHALAWAR CHC, PIRAWA B Phase-2
122 JHALAWAR CHC,SUNEL _ Phase-2
123 JHUNJHUNU CHC, BAGAR I
124 | JHUNJHUNU CHC, CHIRAWA ~ Phase-l
2> ] JHUNJHUNU _ CHC, GURHA GODIJI Phase-2
126 | JHUNJHUNU CHC, MANDAWA Phase-2
127 JHUNJHUNU CHC, UDAIPURWA'I'l Phasc-2
128 JHUNJHUNU CHC, BISAU ~ Phase-2
129 JODHPUR CHC, BAORI ~ Phasc-1
130 JODHPUR CHC, BHOPALGARH _ Phase-1
131 JODHPUR CHC,PHALODI | Phase-l
132 JODHPUR CHC, OSIYAN _ Phase-2
133 |  JODHPUR CHC, BILARA ~ Phase-2
134 JODHPUR CHC, MATHANIA ~ Phase-2
135 ~ KARAULI CHC. GUDHACHANDRAJI Phasc-1
136 KARAULI CHC, MANDRAYAL ~ Phase-]
137 KARAULI CHC, TODABHIM Phase-1
138 KARAULI CHC, SAPOTRA ~_ Phase2
139 KARAULI CHC, MASALPUR _ Phase2
140 | KARAULI CHC, NADOTI _ Phase2
141 KOTA CHC, CHECHAT | ~ Phasc-1
142 KOTA CHC. KAITHUN Phase-1
43 KOTA CHC, RAMGANJMANDI | Phase-
EEN KOTA CHC, SANGOD _ Phase-2
145 KOTA CHC, SUKET ~ Phase=2
146 KOTA ~ CHC, SULTANPUR __ Phase-2
147 NAGAUR CHC.BASANI Phase-|
148 NAGAUR CHC, MAKRANA Phase-1
149 NAGAUR CHC,MERTA Phasc-|
150 NAGAUR CHC, DEGANA ] Phase-2
sl NAGAUR CHC, MAULASAR | Phase2
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NAGAUR 'CHC, RIYAN BADI ~ Phase-2
PALI ~ CHC.BALI ‘Phasc-1

PALI CHC.JAITARAN ~ Phase-1

PALI CHC, SOJAT ROAD Phase-1

_ PALI CHC, RANI ~ Phasc2
PAL 1, CHC, SADRI ~ Phase-2

PAL ~ CHC,SUMERPUR ~ Phase-2

mz\ \E?(.r/\Rl-l  CHC. CHOTISADARI ~ Phase-]
PRATAPGARH CHC, DHARIAWAD Phase-1
zm 'APGARH CHC, MUNGANA  Phase-1
PRATAPGARH CHC, ARNOD Phase-2
PRATAPGARH CHC, PEEPALKHUNT Phase-2
PRATAPGARH CHC, BARAWARDA Phase-2
RAJSAMAND ~ CHC, DELWARA _ Phasc-1
RAJSAMAND CHC, KELWA ~ Phasc-1

R AJSAMAND CHC. RAILMAGRA Phase-1
RAJSAMAND CHC, AMET Phasc-2

E\ AJSAMAND CHC, KHAMNOR i Phase-2
RAJSAMAND CHC, DEOGARH ~ Phase-2
SAWAI MADHOPUR CHC, BAMANWAS ~ Phase-1
SAWAI MADHOPUR T CHC.BONLI Phase-
SAWAI MADHOPUR - CHC, WAZIRPUR Phase-
SAWAT MADHOPUR CHC, CHOUTH KA BARWADA ~ Phase-2
“SAWAI MADHOPUR CHC, MALARNA DUNGER Phasc-2
SAWAI MADHOPUR ~ CHC,KHANDAR Phase-2
SIKAR ~ CHC,KHAND Phase-1
SIKAR  CHC. RAMGARH SETHA! Phase-1
 SIKAR ~ CHC,RENGUS Phase-1
SIKAR __ CHC, GUHALA ~ Phase-2
SIKAR 'CHC, SRIMADHOPUR Phasc-2
SIKAR CHC, FATEHPUR Phasc-2
SIROH! CHC, ABUROAD B _ Phase-1
SIROHI CHC, KALINDRI ~ Phase-1
SIROHI ‘CHC, SHEOGAN/J Phasc- |
VSIR()HE CHC, MOUNT ABU Phasc-2

~ SIROHI CHC, PINDWARA Phase-2
SIROHI CHC, ROOPGAN!J Phase-2

- _TONK CHC. DEOLI Phasc-1
“TONK “CHC.MALPURA Phase-1
TONK ~ CHC NIWAL ~ Phasc-1
TONK " CHC, UNIARA ‘Phase-2
TONK CHC, TODARAISINGH | ~ Phase-2

~ TONK CHC, PEEPLU Phase-2
UDAIPUR CHC, BHINDER Phase-1
UDAIPUR _ CHC, JHADOL Phase-1
"iﬁﬁ’p CHC, KHERWARA ~ Phase-1
UDAIPL “CHC, MAVLI B ~ Phasc-2

l > AIPU ;< i  CHC, SARADA | Phase2
AIPUR CHC, GOGUNDA Phasc-2

RFP for Computerisation of CHCs in Rajasthan
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Annexure B: Compliance with the Code of Integrity and No Conflict of Interest

Any person participating in a procurement process shall-

a) Not offer any bribe, reward or gift or any material benefit either directly or indirectly in exchange for
an unfair advantage in procurement process or to otherwise influence the procurement process:

b) Not misrepresent or omit that misleads or attempts to mislcad so as to obtain a financial or other
benefit or avoid an obligation;

¢) Not indulge in any collusion, Bid rigging or anti-competitive be havior to impair the transparency,
fairness and progress of the procurement process;

d) Not misuse any information shared between the procuring Entity and the Bidders with an intent to
gain unfair advantage in the procurement process;

¢) Not indulge in any coercion including impairing or harming or threatening to do the same. directly or
indirectly, to any party or to its property to influence the procurcment process;

1) Not obstruct any investigation or audit of a procurement process:

g) Disclose conflict of interest, if any; and

h) Disclose any previous transgressions with any Entity in India or any other country during the lastg
threc ycdars or any debarment by any other procuring entity.

Contlict of Interest:-
‘The Bidder participating in a bidding process must not have a Conflict of Interest.
A Conflict of Interest is considered to be a situation in which a party has interests that could improperly
influcnce that party’s performance of official duties or responsibilitics, contractual obligations. or
compliance with applicable laws and regulations.

i A Bidder may be considered to be in Conflict of Interest with one or more partics in abiding

process if, including but not limited to:

a) Have controlling partners/shareholders in common; or

b) Receive or have received any direct or indirect subsidy from any of them; or

¢) Have the same legal representative for purposes of the Bid: or

d) Have a relationship with each other, directly or through common third parties, that puts them in a
position to have access to information about or influence on the Bid of another Bidder. or
influence the decisions of the Procuring Entity regarding the bidding process; or

¢) 'The Bidder participates in more than one Bid in a bidding process. Participation by a Bidder in
more than one Bid will result in the disqualification of all Bids in which the Bidder is involved.
However, this doe4s not limit the inclusion of the same subcontractor, not otherwisc participating
as a Bidder, in more than one Bid; or

f) The Bidder or any of its affiliates participated as a consultant in the preparation of the design or
technical specifications of the Goods, Works of Services that arc the subject of the Bid: or

g) Bidder or any of its affiliates has been hired (or is proposed to be hired) by the Pr()cilring Lntity
as engineer-in-Charge/consultant for the contract.

IFor and on behalf of

Signature (with seal)

(Authorised Representative/Singatory)
Name of the Person.......cccoccovevienenn.
Designation.....c..ccevevevciireerenineeinnns
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Annexure C: Declaration by the Bidder regarding Qualifications

Declaration by the Bidder

In relation to my/our Bid submitted to ... for procurement of .................n i
response to their Notice Inviting Bids No ....oovinn Date ......cocoiviiiiiiinnnnn, I/we hereby declare
under Scction 7 of Rajasthan Transparcncy in Public Procurement Act, 2012, that:

1.

9%

I/'we possess the nccessary professional, technical, financial and managerial resources and
competence required by the Bidding Document issued by the Procuring Entity:

I/'we have fulfilled my/our obligation to pay such of the taxes payable to the Union and State
Government or any local authority as specified in the Bidding Document;

[/we arc not insolvent, in receivership, bankrupt or being wound up, not have my/our affairs
administered by a court or a judicial officer, not have my/our business activitics suspended and not
the subject of legal proceedings for any of the foregoing reasons;

I/'we do not have, and our directors and officers not have, been convicted of any criminal offence
rclated to my/our professional conduct or the making of false statements or misrepresentations as to
my/our qualifications to enter into a procurement contract within a period of three year preceding the
commencement of this procurement process, or not have been otherwise disqualified pursuant to
debarment procecdings;

I/'we do not have a conflict of interest as specified in the Act, Rules and the Bidding Document.
which materially affects fair competition;

Date; - Signature of bidder

Place: Name:
Designation:
Address:
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1. Cover Letter (Annexurc H) IVYCS ) l No
2. Proposal format for Organization (Annexure K) | Yes 7 | No
3. Certificate of Registration [Yes  [No  [PageNo.
4. Audited Balance Sheets "ch ) [ No
5. Experience Certificates l Yes 7] ,NQ,,V ’j})dgc No.
6. Tender Fees, Processing FFees and Bid Security l Yes 7 ] No
7. Affidavit that the bidder has not been blacklisted

(as mentioned in eligibility criteria) [\7& l No
8. All Annexure B, C, E, G Voo aoe No.
9. 'Technical Part R((: o ::Z ",ngdbc .
10. Financial Part [ Yes ] No

1'1. Certificate regarding “Project has been successfully & satisfactorily exccuted” from client.

Annexure-D

ChecKklist for submission of proposal

T ). v
7 Page No.
1 Pagc No.

] Page No.

J Page No.

12. Certificate from Bidder’s HR
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Annexure E: Grievance redressal
"The designation and address of the First Appellate Authority is: Mission Director, National Health Mission.
Rajasthan
The designation and address of the Second Appellate Authority is: Principal Secretary, Health & Family
Welfarc, Rajasthan -

(1) Filing an appeal
[t any Bidder or prospective bidder is aggrieved that any decision, action or omission fo the
Procuring Entity is in contravention to the provisions of the Act or the Rules or the Guidelines issued
thereunder, he may file an appeal to First Appellate Authority, as specified in the Bidding Document
within a period of ten days from the date of such decision or action, omission, as the case may be.
clearly giving the specific ground or grounds on which he feels aggrieved:

Provided that after the declaration of a Bidder as successful the appeal may be filed only by a Bidder
who has participated in procurcment proceedings:

Provided further that in casc a Procuring Entity evaluates the Technical Bids before the opening of
the Financial Bids. an appeal related to the matter of Financial Bids may be filed only by a Bidder
whose Technical Bid is found to be acceptable.

(2) The officer to whom an appeal is filed under para (1) shall deal with the appeal as expeditiously as
possible and shall endeavour to dispose it of within thirty days from the date of the appeal.

(3) If the officer designated under para (1) fails to dispose of the appeal filed within the period specified
in para (2), or if the Bidder or prospective bidder or the Procuring Entity, as the case may be. may
lile a second appeal to Sccond Appellate Authority specified in the Bidding Document in this behalf
within fifteen days from the expiry of the period specified in para (2) or of the date of receipt of the
order passcd by the First Appellate Authority, as the case may be.

(4) Appcal not to lic in certain cases
No appcal shall lic against any decision of the Procuring Entity relating to the following matters,
namely:-

a) Determination of nced of procurement;

b) Provisions limiting participation of Bidders in the Bid process;

¢) 'The decision of whether or not to enter into negotiations;

d) Cancellation of a procurement process;

¢) Applicability of the provisions of confidentiality.

(5) Form of Appcal

a) An appcal under para (1) or (3) above shall be in the annexed Form along with as many
copies as there are respondents in the appeal.

b) Every appeal shall be accompanied by an order appealed against, if any, affidavit verifying
the facts stated in the appeal and proof of payment of fee.

¢) Livery appeal may be presented to First Appellate Authority or Second Appellate Authority.
as the case may be, in person or through registered post or authorized represcntative.

(6) I-ce lor filing appeal

a) Fee for fist appeal shall be rupees two thousand five hundred and for second appeal shall be
rupees ten thousand, which shall be non-refundable.

b) The fec shall be paid in the form of band demand draft or banker’s cheque of a Scheduled
Band in India payable in the name of Appellate Authority concerned.

(7) Procedure for disposal of appeal

a) The Fist Appellate Authority or Second Appellate Authority, as the case may be. upon filing
of appeal, shall issuc notice accompanied by copy of appeal, affidavit and documents. if any.
to the respondents and fix date of hearing.
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b) On the date fixed for hearing, the First Appellate Authority or Second Appellate Authority. as
the case may be, shall,-
I.  Hear all the parties to appcal present before him; and
II.  Peruse or inspect documents, relevant records or copics thereof relating o the matter.
¢) After hearing the parties, perusal or inspection of documents and relevant records or copics
thereof relating to the matter, the Appellate Authority concerned shall pass an order in
writing and provide the copy of order to the parties to appeal free of cost.
d) The order passed under sub-clause (c) above shall also be placed on the State public
Procurement Portal.

I'or and on behalf of

Signature (with scal)
(Authorised Representative/Singatory)
Name of the Person.........ccocevuveveenenne.

Designation......coc.cevvveviiese e
FORM No. 1
[See rule 83]
Memorandum of Appeal under the Rajasthan
Transparency in Public Procurement Act, 2012
Appeal NO o, Of e
Belore the cooeeiiiiiiniiee, (First/Second Appellate Authority)

I. Particulars of appellant:
i.  Name of the appellant:
ii.  Official address, if any:
iii.  Residential address:
2. Name and address of the respondent (s):
i.
ii.
iii.
3. Number and date of the order appealed against and name and designation of the officer/authority who
passed the order (enclose copy), or a statement of a decision, action or omission of the Procuring Iintity in
contravention to the provisions of the Act by which the appellant is aggricved:
4. I the Appellant proposes to be represented by a representative, the name and postal address ol the
representative.
5. Number of affidavits and documents enclosed with the appeal:

Appellant’s Signature
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ANNEXURE - F
Details of phase wise payment

Phase | Milestone Percentage of payrhent

I After 'T'l + 90 days 20%

2 After T1 + 180 days - N 20%
3 After T1 + 270 days 10%

4 “After T1 + 360 days 10%

s After T1 +450 days 10%

6 | After TI + 540 days 10%

7 - After T1 + 630 days 10 %

8 . After T1 + 720 days 10%
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Annexure G: Additional Conditions of Contract
Correction of arithmetical errors
Provided that a Financial Bid is substantially responsive, the Procuring Entity will correct
arithmetical errors during evaluation of Financial Bids on the following basis:
i. If there is a discrepancy between the unit price and the total price that is obtained by

multiplying the unit price and quantity, the unit price shall prevail and the total price shall be

corrected, unless in the opinion of the Procuring Entity there is an obvious in the opinion of

the Procuring entity there is an obvious misplacement of the decimal point in the unit price,
in which case the total price as quoted shall govern and the unit price shall be corrected:

il.  If there is an error in a total corresponding to the addition or subtraction of subtotals. the
subtotals shall prevail and the total shall be corrected; and

iii.  Ifthere is a discrepancy between words and figures, the amount in words shall prevail. unlcss
the amount expressed in words is related to an arithmetic error, in which case the amount in
figures shall prevail subject to (i) and (ii) above.

If the Bidder that submitted the lowest evaluated Bid does not accept the correction of errors, its Bid shall be
disqualified and its Bid Security shall be forfeited or its Bid Securing Declaration shall be exccuted.
2. Procuring Entity’s Right to Vary Quantities

. At the time of award of contract, the quantity of Goods, works or services originally
specified in the Bidding Document may be increased or decreased by a specified percentage.
but such increase or decrease shall not exceed twenty percent, of the quantity specitied in the
Bidding Document. It shall be without any change in the unit price or other terms and
conditions of the Bid and the conditions of contract.

ii.  If the Procuring Entity does not procure any subject matter of procurement or procurcs less
than the quantity specified in the Bidding Document due to change in circumstanccs. the
Bidder shall not be entitled for any claim or compensation expect otherwise provided in the
Conditions of Contract.

tii.  In case of procurement of Goods or services, additional quantity may be procured by placing
a repeat order on the rates and conditions of the original order. However, the additional
quantity shall not be more than 25% of the value of Goods of the original contract and shall
be within one month from the date of expiry of last supply. If the Supplier fails to do so, the
Procuring Entity shall be free to arrange for the balance supply by limited Bidding or
otherwise and the extra cost incurred shall be recovered from the supplier.

3. Dividing quantities among more then one Bidder at the time of award (In case of procurement

of Goods)

As a general rule all the quantities of the subject matter of procurement shall be procured form the
Bidder, whose Bid is accepted. However, when it is considered that the quantity of the subjcct matter
of procurement to be procured is very large and it may not be in the capacity of the Bidder, whose
Bid is accepted, to deliver the entire quantity or when it is considered that the vital naturc, in such
cases, the quantity may be divided between the Bidder, whose Bid is accepted and the second Towest

Bidder or even more Bidders in that order, in a fair, transparent and cquitable manner at the rates of

the Bidder, whose Bid is accepted.
l-or and on behalf of

Signature (with seal)

(Authorised Representative/Signatory)
Name of the Person..........c.coveuene..e.

Designation........ccocvvveeveieieccicen
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Annexure-H

Format of the Covering Letter
(The covering letter is to be submitted by the Bidder as a part of the RFP)

Date:
Place:

The Mission Director,
National Health Mission
State IHealth Socicty
Jaipur, Rajasthan

Dear Sir,

Sub: Sclection of a bidder for Supply, Installation, Commissioning and Maintenance of Onlinc
Software for the Computerization of OPD/ Emergency/ IPD/ Lab & Other Modules at
Comimunity Health Centers (CHCs) in Rajasthan.

Pleasc find enclosed 2 (two) copies (one original and one duplicate) of our “Request for
Proposal” (RFP) in response to the issuance of RFP by NHM for Selection of a Bidder for
Supply, Installation, Commissioning and Maintenance of Online Software for the
Computerization of OPD/ Emergency/ IPD/ Lab & Other Modules at Community Health
Centers (CHCs) in Rajasthan. We hereby confirm the following:

e ‘The RIFP is being submitted by ........ccooviiiiiiiiiiiiii.. (Name of the Bidder) in
accordance with the conditions stipulated in the RFP/RFP Documents.

e Wc have examined in detail and have understood the terms and conditions stipulated in the
RFP Document issued by NHM and in any subsequent corrigendum sent by NHM. We agrce
and undertake to abide by all these terms and conditions. Our RFP is consistent with all the
requirements of submission as stated in the RFP Document or in any of the subscquent
corrigendum from NHM.

L 2 PR (mention the name of the Bidder), satisfy thc lcgal
requirements laid down in the RFP Document. We as the Bidder designate Mr./Ms.
..................... (mention name, designation, contact address, phone no., fax no., E-mail id,
etc.), as our Authorized Representative and Signatory who is authorized to perform all tasks
including, but not limited to providing information, responding to enquiries, entering into
contractual commitments, ctc. on behalf of us in respect of the project.

e Wec affirm that this proposal shall remain valid for a period of ................. [Not less than 3
(three) months/ from the last date for submission of the RFP. NHM may solicit our consent for
further extension of the period of validity.

IFor and on behalf of

Signature (with scal)

(Authorised Representative/ Signatory)
Name of the Person............co
Designation.....o.vcvevieii
(Kindly attach the authorization letter)
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Annexure-1
(Not limited to following formats only)

Format-1
National Health Mission, Rajasthan
Arogya Online Project — [Name of CHC, District]
For the period: [From Date] to [To Date]
Report Title: OPD Registration Detail

| SNo. Department OPD Registration

IPD Registration

New Old Total New

Old

Total

Total

Format-2
National Health Mission, Rajasthan
Arogya Online Project — [Name of CHC, District]
For the year: YYYY
Report Title: 108 Ambulance Wise, Month Wise

'SNo|  Vehicle
Registration

_No.

Jan Feb Mar| Apr | May| Jun Jul Aug Sérpt

Nov

Total

Format-3
National Health Mission, Rajasthan
Arogya Online Project — [Name of CHC, District]
For the period: {From Date] to [To Date]

No. of OPD
Registration

OPD Cash '

Collection

~ Patient’s
_category

SNo. No. of IPD

Registration

Total

Format-4
National Health Mission, Rajasthan
Arogya Online Project — [Name of CHC, District]
For the period: [From Date] to [To Date]
Report Title: OPD Patient Register

Father/ Age | Gender Mobile No.
Husband Name

orp
Date

SNo.| OPD

_ No.

Patient
Name

Patient’s ﬁﬁép’artmeni
Category

~ Report Title: Cash Collection Detail (Paticnt category wise)
IPD Cash
Collection

" Dec W Total

Total Cash
Collection

Format-5
National Health Mission, Rajasthan
Arogya Online Project — [Name of CHC, District]
For the period: [From Date] to [To Date]
Report Title: IPD Patient Register

orDp " DOA

No.

SNo. IPD

No.

Patient Father/ Husband Age sender

Name Name .

Mobile No. {
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|

District/
_. State

Patient’s
Category




SNo.

SNo.

I
r
|
|
|
|

SNo.| User | 1] 2]3[4]5/6 AR IERRTINTRRVANEY 15
Id/ ‘
Name ! ] B
Total E L 1 L0 : ]
Format-10
National Health Mission, Rajasthan
Arogya Online Project — [Name of CHC, District]
For the period: [From Date] to [To Date]|
_ Report Title: OPD Registration Detail (User wise, Category wise)
SNo i User 1d/ Patient’s | Patient’s Patient’s Patient’s Patient’s Patient’s
’ Name _category 1] category 2 | category 3 | category4 | categoryS | | categoryN |
| PR - S
i . - . ST R R
! Total | - I o
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National Health Mission, Rajasthan
Arogya Online Project — [Name of CHC, District|
For the period: [From Date] to [To Date]
Report Title: Cash Collection Detail (Date wise)

Date No. of OPD OPD Cash No. of IPD IPD Cash Total Cash
- _Registration Collection Registration |  Collection |  Collection
Format-7
National Health Mission, Rajasthan
Arogya Online Project — [Name of CHC, District]
For the period: [From Date] to [To Date]
_ Report Title: OPD Registration Detail (Department wise, Gender wise)
l)cparlmcnt ~____OPD Registration IPD Registration | Total
Male Female Male Female Male Female Male Female
I Child | Child Child | Child
Fotal L
Format-8

Report Title: OPD Registration Detail (Department wise, Disease wisc)
IPD Registration

L SN, Dcparlméni Disease
Female

|

Total

Report Title: Cash Collection Summary

National Health Mission, Rajasthan
Arogya Online Project — [Name of CHC, District]
For the period: [From Date] to [To Date]

OPD Registration

Male | Female| Male | Female
Child | Child |
Format-9

Male

National Health Mission, Rajasthan
Arogya Online Project — [Name of CHC, District]
For the period: MMM (Month)/ YYYY (Yecar)

User wise, Date wise)
]

Male
Child

L Total I
Female ’
Child
J30/] rotal |
31 Cash ‘
C ()Iluu(n1
"~ Total Cash

Collection




Annexure- J
(Experience details)

The bidder should provide the experience details of services provided at each location/State:-

SN().Btate District |Description| No. of health Copies | Any other ;u;portmg | Name &*lr)céi;gnétion of
1 of Project institutions/ of work | document/experience Certificate issuing
‘ with hospitals orders certificate enclosed authority
T period computerized | enclosed (yes/no)
|
“ (in years) (yes/no)
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Annexure-K

Proposal format for organization

Selection A: Organization Profile

2. Registered Address:
DISTRICT PIN:
Tek: FFax:
tmail:
Website (if any):
3. Postal Address:
DISTRICT PIN:
Tel: lFax:
I:mail:
4. l.cgal Status:
SNo. |  Particulars o Regisgl'_ation no. | Date
[. Sole Proprlct()r Firm ; : ; - _A i i o :7: 7 i
2. Panncrshlqum o 4
] 3. Society under Socictics Rwlslrallon Act - |
{ 4. Non-profit company under lndlanWCQimgangsAcit 19745_6__w 0 -
5. | Registration under Forcign Contribution (Regulation) Act, 1! 1976 R
6. | Income tax registration:
- Under Section 12A
- - Under Sectlon 80 G B
- Under Section 35 CCA -
- Any other Section S )
5. Bank Details:
Account | Bank | Branch | Account IFSC PAN No. | TIN No. | GST No. | Date of
Name Name Name No. Code Opening
Account
| ] . .
6. Details of the Contact Person:
Name:
Designation:
Contact No:
I-mail:
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Section B: Operational Background

1. No. of Project/ Programme related to Health/ HMIS:

SN().‘\ Nameofthe |  Duration
" programme

l

' Period Total Source of
l*rmp: | l To B,u,d,gc,t j fund
|

2. Staft Details ( Kindly provide the details of 3 key positions in the organization)

'1
B

f . N

Name of Staff Position ” Qualification Working since

~

3. Any previous association/working experience with Govt. Sector? If yes, please provide the details:

Section C: Proposal for Supply, Installation, Commissioning and Maintenance of Online Software f()r\
the Computerization of OPD/ Emergency/ IPD/ Lab & Other Modules at Community Health Centers
(CHCs) in Rajasthan.

e Technical proposal

Section D: Basic Documents required to be submitted along with the proposal for Evaluation
e Copy of Memorandum and Rules if registered under Socicty Registration Act.
e Annual Report of last one year
o Audited Accounts of last 3 Years.
e Legal Status of the society-Copy of Registration Certificate
e Copy of PAN/TAN Number
o Copy of Latest Income Tax Return File
e Any other document relevant to the proposal.
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